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EXPERIENCE 
2007 VideoEgg, Inc., Product Manager  
 San Francisco, CA 

Advertising network for video and social media applications 
• Led product definition, feature prioritization, and cross-team coordination for the 

company’s core ad platform. 
• Managed “Deep Engagement” initiative to build social media applications tied to ad 

campaigns. 
 
2005 Apple Computer, Inc., Product Marketing MBA Intern  
 Cupertino, CA 

Twelve-week internship in the Developer Marketing group. 
• Created a Market Requirements Document addressing student developers and a market 

analysis of enterprise application developers through primary research and an internal 
review of existing capabilities. 

• Received "Excellent" (top rating) in all categories on final review. 
 

2000-2003 Branuity, Inc., Co-Founder and Vice President of Product Development 
 San Francisco, CA 

Software-as-service firm facilitating brand strategy and market positioning processes in 
growth companies. 
• Co-created the business model through extensive primary research with prospective 

customers and secured seed financing of $500K in close collaboration with CEO.  
Identified and closed the first paying customer for our core product. 

• Delivered the core intellectual property, a web-based enterprise software platform, from 
customer research to Market Requirements Document to production deployment in less 
than 4 months; Hired and managed a team of 4 engineers. 

• Conducted competitive market research and facilitated consultative roundtable sessions 
with our customers' executive teams to coach them in developing strong positioning and 
differentiated brand strategies. 

• Co-authored seminar materials in close collaboration with the late Fred Hoar on brand 
building and market positioning for technology companies that was presented to senior 
executives in China.  Received highly favorable reviews and press. 

 
1999-2000 Syntegra (USA) Inc. (A Division of British Telecom), Manager, Western Region 
 San Francisco, CA 

International systems integrator branch office focusing on Internet-based business solutions. 
• Managed region-wide P&L, exceeding revenue quota for first (partial) year by $400,000, 

for a total of $1M. 
• Developed hiring and retention strategy for a team of 12 development, operations and sales 

personnel. 
• Led a nation-wide seminar series to promote our services in partnership with a major 

software vendor resulting in new clients for offices around the country. 
• Consulted on technical and strategic initiatives and built data-driven web applications for 

corporate and startup clients. 
 
1998-1999 ChangeMedia, Inc. (asset acquisition by Syntegra in 1999), Founder and Principal  
 San Francisco, CA 

Boutique professional services firm specializing in custom web application development. 
• Realized $100,000 of profitable revenue in first 4 months through custom application 

development and technical training. 



• Attained "Premium Value-Added Reseller" status (one of the first companies to do so) with 
Allaire Corporation (now part of Adobe), resulting in a steady stream of sales leads for 
consulting engagements. 

• Negotiated the acquisition of our assets by a division of Control Data Systems (later 
acquired by Syntegra). 

 
1997 Andersen Consulting Center for Strategic Technology, Analyst  
 Palo Alto, CA 

R&D and innovation center for Andersen Consulting (now Accenture). 
• Conducted workshops about emerging technologies for senior executives. 
• Designed and built first Intranet architecture for the Executive Workshop Team. 

 
EDUCATION  
2004-2007  University of California at Berkeley Walter Haas School of Business 

Master of Business Administration, May 2006. 
• Founded the New Venture Fellows, a program for MBAs to apprentice with VC firms.  

Conducted primary and secondary due diligence research for Labrador Ventures on 
competitive landscapes and strategic positioning of a variety of startups. Created the Pitch 
Lab, a venue for founders to receive frank feedback about their business strategies and 
investor pitches. 

• Selected by the Executive Director, Management of Technology Program for his team 
facilitating a consortium of CIOs. 

• Received 2 competitive awards for leadership and potential in entrepreneurship.  Co-Chair, 
'05 Business Plan Competition. 

 
 Innovation Fellow, June 2006-June 2007  

Post-graduate fellowship (invited position) in the Lester Center for Entrepreneurship and 
Innovation for one year. 
• Conducting outreach to CEOs, founders, and VCs to create entrepreneurship case studies 

for use in MBA classrooms. 
• Created the PitchLab for STIRR (a network of startup founders) working with pre-funding 

companies on their business strategies, go-to-market approaches, and investor pitches. 
• Created an investment and market profile for a new venture fund (Wavepoint Ventures) 

through primary research to assist in developing their investment screening process and 
differentiation approach for raising a new fund. 

 
1993-1997  Macalester College, Saint Paul, Minnesota 

B.A. Political Science, May 1997.  History Minor.  Magna Cum Laude; Phi Beta Kappa. 
Internet Internship.  Debate. 

 
ADDITIONAL 
1995-Now Nicenet (501(c)(3) as of 2003), Founder and Director  
 San Francisco, CA 

• Designed, developed, and delivered a web-based classroom environment used by over 
35,000 teachers and students around the world each semester.  Recruited Board of Directors 
and Advisors.  Managed thousands of customer support requests. 

 
1998-2002 Bay Area ColdFusion User Group, Leader  
 San Francisco, CA 

• Conducted 51 monthly meetings for 900-person software developer organization. Secured 
presenters and sponsorship. 


